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SAGE DISCLAIMER

This documentincludes information from SAGE procedural manuals and/or www.sage.com.
Some content may reflect adaptations or adjustments made by Infomedika to meet specific
customer needs in Puerto Rico. These modifications have been reviewed and approved by
Sage. Infomedika does not claim ownership of the original SAGE content. For additional
information, please visit www.sage.com or contact Infomedika’s offices.
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How to set the Timeout for Idle Connection - Sistema SAGE

En el servidor, levante el icono o la pantalla de Database Utility Network Depreciation and
Tracking. (Ver llustracidn), para indicarle al sistema que vas a limitar el tiempo que el usuario
puede tener el programa arriba sin utilizar.

How to set a Timeout for Idle connection:

Resolution

a. Ensure all users are out of the system.
b. On the server where the server components are installed, open the service manager:

e For 2013.0 and higher go to Start, All Programs, Sage Fixed Assets, Tools,
Database Utility Network Depreciation, and Tracking, and click Service Manager
at the top.

e In the startup parameters, find the —tl 0 parameter and change the 0 to the
number of minutes an idle connection should stay open before being dropped
(For example, if it were set to =tl 15, an idle connection would be dropped after
15 minutes).

e Click Save, Click Stop, Click Start:

B Database Utility - Network Depreciation & Tracking X

Add and manage databases and perform other setup tasks,

[~ Service Tools
Launch the Sage Fixed Asset Service Manager,
Launch the Product Registration and manage seats. Registration. ..
~Database Uthty
Create, locate, rename, or configure your databases.
Database Name:
FunctionalTestDatabase
_Remove_|
Configure...
Convert...

Database Path: c:\sfaserv'datalfas.dh on SMOKE NETWORK

~ Attachmenits Folder -
C:\SFAServCOMMON\Attachments
Use Shared Path: \COMPUTER. NAME\SHARE NAMEPATH
Example: \WTCOMPUTER \SFASery (COMMON Attachments

]

- Sage Advisor Update
Your customer number displays here, It is entered during Registration.
Customer Number:
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